
The Central Hub for all Process Improvement 
Initiatives
iGrafx® Process Central® is a server software solution that helps organizations 
be more productive and efficient in developing, documenting and 
communicating business process improvements. Through its central 
repository, Process Central stores, manages and distributes all process 
initiative information. iGrafx Process Central works with the entire iGrafx 
family of process excellence client solutions.

iGrafx Process Central is 
ideal for organizations 
engaged in:

• Six Sigma
• Lean 
• BPM Initiatives
• Sarbanes-Oxley 
 Compliance
• ISO Registration
• BASEL II Compliance
• Business Process 
 Improvement
• Total Quality 
 Management

Key Feature

Central Storage and 
Access Control

Versioning and Audit 
Trail

Shared Resource 
Model

Lifecycle Management

Link Management 

Store non-iGrafx 
Documents

Web Access Without 
Publishing

Define and Scope 
Projects

Process Architecture 
Navigation

Search and Query

Subscriptions

Configurable Look 
and Feel

Standards Based

Benefit

Maintain and manage process models in a central repository.  Data is widely 
accessible but secure.

Ensure accurate document history and roll-back capability.

Reuse organization elements across multiple models.  Build consistent models 
and speed development.

Models progress through multiple stages of maturity from review, to
approval, and sign-off.

Groups work more effectively when document links are automatically 
maintained.

Manage supporting process documentation, such as Microsoft® Office files, 
in the iGrafx repository.

Eliminate intermediate web documents to reduce publishing errors and web 
updates.

Identify progress towards process goals.  Associate models to Six Sigma 
projects.

For customers utilizing Enterprise Modeler, end users may navigate a defined 
enterprise process architecture.

Find information fast and customize queries to display relevant data.

Monitor work in progress and obtain e-mail notifications when documents 
are modified.

Modern graphic design options may be used to configure the look and feel of 
Web Central’s landing and content pages.

Uses Microsoft® SQL Server™ or Oracle®.

NEW

NEW



Bridging the Gaps to Process 
Excellence

Bridging the organizational boundaries 
between IT, business analysts, and process 
initiative groups is a key requirement of any 
organization that wants meaningful pro-
cess improvement. Additionally, companies 
need tools specifically designed to meet 
the unique requirements of initiatives such 
as Six Sigma, BPM and ISO. Finally, large 
companies that want to maximize their 
process improvement efforts should also 
deploy centralized management 
systems like iGrafx Process Central to 
facilitate organization wide collaboration, 
communication and decision making.

Raise Process Improvement 
Above Organizational Silos

iGrafx Process Central helps organizations 
bridge departmental silos through central 
management and distribution of all process 
knowledge, including process maps, 
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Server Administrator

analysis reports, spread sheets and related 
documents.

iGrafx Process Central goes beyond 
traditional document management in 
providing a repository specifically for 
process improvement efforts. Along with 
the authoring products of the iGrafx family, 
iGrafx Process Central controls access 
at numerous levels, manages versions, 
enables rollback, provides an audit trail 
and ensures document review and 
approvals by authorized users. Plus, all of 
the process knowledge that is managed 
in the central repository can be com-
municated to anyone with the right access 
privileges through a Web browser.

All of this power and control is tightly 
integrated with the legendary ease of 
use found in the entire family of iGrafx 
solutions for a unified approach to process 
improvement. 

Looking for a jumpstart 
with iGrafx? 

Our training and consulting 
services can help you apply the 
power of iGrafx even faster. 
For more information, please 
visit www.iGrafx.com/ser-
vices.

Leverage expertise for a 
higher ROI

iGrafx tools are used by thousands 
of organizations throughout the 
world. Learn more at:

www.iGrafx.com
info@iGrafx.com 
(503) 404-6050

iGrafx is an 
integrated suite 
of software and 
services for process 
excellence.


